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SMART Notebook – Installing at Home 
 
Please note these instructions were written on 11th March 2020 when version 19.1 was the 
latest version of SMART Notebook, if SMART change their website or release a new version 
of SMART Notebook your experience may differ slightly from these instructions. 
 
There is a basic version of SMART Notebook that is free to download and use.  Many 
teachers find this very useful to have on their home computers so they can prepare lessons 
at home. 
 
To download and install SMART Notebook basic version (free) please go to this website: 
https://support.smarttech.com/downloads/notebook 
 
Click on the link to download SMART Notebook basic version. 
 
You will need to complete the form, we recommend you use your school email address.  
Unfortunately SMART insist you agree to be contacted via email however you can 
unsubscribe from these emails. 
 
Choose your operating system (Windows if you are using a PC or Mac if you 
are using an Apple computer), then click on the Download button.  This will 
download a file called ‘smart19-1web.exe’, please save this to your computer. 
 
Double click on the ‘smart19-1web.exe’ to start the 
installation, you need to be connected to the internet 
when doing this as additional components are 
downloaded during installation.  
 
On the first dialogue box of the installer (image to the 
right) we recommend you tick to accept the terms of 
use and then click ‘Customize’ in the bottom left 
corner of the dialogue, do not click ‘Next’. 
 
On the next dialogue box click ‘Next’ to install the 
software to the default location. 
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On the next dialogue box (image to the right) we 
recommend you un-tick ‘SMART Product Drivers’ 
(these are only required if you are connecting your 
computer to a SMART Interactive Display) and also 
un-tick ‘SMART Ink’ as this has often caused 
compatibility issues (again it’s not something you will 
need at home). 
 
 
 
 
 
On the next dialogue box (image to the right) we 
recommend you un-tick ‘Start SMART System 
Menu at logon’. 
 
On the next dialogue box check ‘English (United 
Kingdom) is included in the ‘Selected languages’ on 
the right (as well as English United States).  If it’s 
not included select it from the list on the left and 
click on the arrow pointing right to move it to the 
‘Selected languages’ section. 
 
 
When you open SMART Notebook you will see a 
dialogue box like the one to the right.  
 
You will now need to Sign In to be able to use 
SMART Notebook, to do this click on the ‘Sign In’ 
button.  You will then be presented with two options, 
Google or Microsoft.  Please click on ‘Sign in with 
Microsoft’.  Now enter your school email address 
and password.   
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You will now see a further dialogue box like the one 
shown to the right, its fine to click Accept to this 
message. 
 
In the next dialogue box enter your Display Name 
(eg your full name) and click ‘Finish’. 
 
You can now open and use SMART Notebook. 
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